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Workshop Program

09:00​ ​–​ ​09:15​ ​​ ​​Welcome​,​ ​introductions​ ​and​ ​organization​ ​of​ ​the​ ​workshop.
An​ ​overview​ ​of​ ​the​ ​Finnish​ ​case​​ ​(Salla-Maaria​ ​Laaksonen​ ​et​ ​al.)

09:15​ ​–​ ​09:30 Keynote​ ​1:​ ​What​ ​is​ ​hate​ ​speech​ ​and​ ​how​ ​does​ ​it​ ​relate​ ​to​ ​
freedom​ ​of speech?​​ ​(Reeta​ ​Pöyhtäri)

09:30​ ​–​ ​09:45 Keynote​ ​2:​ ​Hate​ ​speech​ ​as​ ​a​ ​technological​ ​problem​​ ​(Matti​ ​Nelimarkka) 
09:45​ ​–​ ​10:30​ ​​ ​​Workshop​ ​1:​ ​​Classifying​ ​and​ ​tagging​ ​content​ ​for​ ​hate​ ​speech​ ​detection​​

SHORT​ ​COFFEE​ ​BREAK
11:00​ ​–​ ​11:30​ ​​ ​​ ​Demos​ ​of​ ​automated​ ​classification​ ​with​ ​the​ ​common​ ​training​ ​data​ ​set (Matti)
11:30​ ​–​ ​12:30​ ​​ ​ ​Workshop​ ​2:​​ ​Discussion​ ​of​ ​the​ ​best​ ​practices:​ ​Interventions,​ ​action​ ​research 

and​ ​moderation​ ​as​ ​means​ ​to​ ​tackle​ ​hate​ ​speech



Say 1-3 words that 
summarize the most 
pressing questions 
regarding hate 
speech in your 
country?



Project background

● NGO-company-government-university collaboration
● Goals:

○ To promote campaigning without hate speech in the 
Finnish municipal elections 2017 (33 000 candidates)

○ To create tools of automated detection of hate speech 

● Prior to the elections, all political parties were asked 
to sign a commitment of zero-tolerance towards 
hate speech, and were notified of monitoring

○ Charter of European Political Parties for a Non-Racist 
Society signed by all parties

● Automated streaming data collection (1 month):
○ 6400 Facebook pages
○ 1308 Twitter profiles
○ Handles and urls extracted from YLE VAA data



What is hate speech?
Hate Speech definition from Ethical Journalism Network

1. The Position or Status of the Speaker
2. The Reach of the Speech
3. The Objectives of the Speech
4. The Content and Form of Speech
5. The Economic, Social and Political Climate

 and Article19

● Context of the expression
● The speaker
● Intent
● Content of the expression
● Extent and magnitude of the expression
● Likelihood of harm occurring

the Council of Europe�s 
Committee of Ministers� 
Recommendation 97(20) on �
hate speech�: 

“�hate speech covers all 
forms of expression which 
spread, incite, promote or 
justify racial hatred, 
xenophobia, antiSemitism or 
other forms of hatred based on 
intolerance.”

http://ethicaljournalismnetwork.org/resources/publications/hate-speech/
https://www.article19.org/data/files/medialibrary/38231/'Hate-Speech'-Explained---A-Toolkit-(2015-Edition).pdf


(cc) Ethical 
Journalism 
Network

http://ethicaljournalismnetwork.org/resources/publications/hate-speech/
http://ethicaljournalismnetwork.org/resources/publications/hate-speech/
http://ethicaljournalismnetwork.org/resources/publications/hate-speech/


PredictorTeemu Kinnunen / Futurice



Supervised 
machine learning
classification

Picture: Geng & Shih 2016

https://ml.berkeley.edu/blog/2016/11/06/tutorial-1/


Training data 1562 unique 
anonymized messages 
from various online 
forums annotated by 
four trained human 
classifiers (Krippendorff's 
alpha = 0.791 for a subset 
of 100 messages) 

3: clearly hate speech
2: disturbing angry 
speech
1: normal discussion with 
a critical tone
0: neutral



● Data in total 26,618 posts
● ML system classified 205 messages as hate 

speech
● Manual screening done by 

Non-discrimination Ombudsman
● Final counts:

○ Level 2: 43
○ Level 3: 5
○ Two party letters and a few requests for 

police investigation

● The number of predicted false positives 
decreased - feedback loop worked

● Code released with MIT licence, data 
copyrighted

How did it go?

https://github.com/futurice/spice-hate_speech_detection




What is hate speech?
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The ‘Hate Speech Pyramid’ (by Article 19, 2015)
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Workshop



Workshop 1: What is hate speech?

Let’s do a little classification exercise!

1. Go to: http://tinyurl.com/lesshatedata 
2. Make your own copy of the Sheet named “Original Messages” by clicking the 

small arrow on the tab > “Duplicate” > rename it with your name or nick.
3. Classify each message to one of the following categories:

3: clearly hate speech
2: disturbing angry speech
1: normal discussion with a critical tone
0: neutral

http://tinyurl.com/lesshatedata


Demos



Automated text 
analysis
for hate speech 
detection
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Perspective was created by Jigsaw and Google’s Counter Abuse Technology team in a collaborative research 
project called Conversation-AI. We are also open sourcing experiments, models, and research data to explore the 
strengths and weaknesses (e.g. potential unintended biases) of using machine learning as a tool for online 
discussion.





Interventions and other initiatives
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Workshop 2

Discussion in three smaller groups:

● What could be the role of media industry, governments, non-governmental 
organizations, individuals and other actors in prevention of and interventions 
against hate speech?

● How do you think any content that the automated systems believe to contain 
hate speech should and could be processed further?

● What kind of research or research-activism do you think is needed to advance 
anti-hate speech work?

http://www.tinyurl.com/lesshatetrello 

http://www.tinyurl.com/lesshatetrello


Thank you!

https://rajapinta.co/tag/hate-speech/ 

https://github.com/futurice/spice-hate_speech_detection 
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